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PROFESSIONAL SUMMARY 

IT Support with hands-on experience in cloud infrastructure, identity and access management, and security operations 
within a FinTech environment. Skilled in AWS IAM, Azure DevOps, endpoint management, and process automation 
using Power Automate. Proven ability to implement security monitoring pipelines, manage MFA solutions, and 
streamline IT operations. 

 

PROFESSIONAL EXPERIENCE 

IT Support -Hitachi Digital Payment Solutions Philippines Inc. - Makati, Metro Manila 

Nov 2024 - Present 

- Implemented and configured a firewall-to-AWS logging pipeline end-to-end for centralized log storage and 
audit compliance 

- Managed user and service access in AWS IAM and Azure DevOps, enforcing role-based access control and cost 
optimization 

- Automated IT workflows using Power Automate to streamline day-to-day operations 

- Deployed and configured Windows and macOS systems; performed system patching and compliance checks 

- Supported end users with multi-factor authentication (MFA) setup and troubleshooting across Okta, Microsoft                                          
Authenticator, and OneAuth 

- Coordinated with vendors to procure and maintain infrastructure and equipment for office operations 

- Participated in IT audits, asset management, and backup validation 

- Provided first-line IT support for end-user hardware, software, and connectivity issue 

 

Help Desk Intern-Spearhead I.T. Services - Las Pinas, Metro Manila 

- May 2024 - Aug 2024 

- Troubleshot OS, software, printer, and network connectivity issues using ticketing systems 

- Supported cloud-based platforms including Microsoft 365, Google Workspace, and Active Directory 

- Assisted with user provisioning, password resets, MFA setup, and email group management 

- Installed and configured Windows OS; performed basic networking and office system setup 

TECHNICAL SKILLS 

Cloud Platforms: AWS (IAM, EC2, S3), Azure DevOps, Microsoft 365 

DevOps & Tools: Docker, Git, GitHub, CI/CD Pipelines 

Scripting & Automation: PowerShell, Python, Power Automate 

Networking & Security: Fortinet Firewall, DNS, MFA, ManageEngine Endpoint Central 

Operating Systems: Linux (Ubuntu), Windows, macOS 

 

PROJECTS 

Personal Portfolio Website-ronm.online 

- Built and deployed a personal website using HTML, CSS, and Node.js with Docker containerization, CI/CD via GitHub 
Actions, and hosting on Firebase/Google Cloud Run 

Personal File Server (Home Lab) 

- Built a centralized Ubuntu-based storage system with managed user access controls for secure file sharing 

EDUCATION 

Bachelor of Science in Information Technology 

College of Sciences, Technology and Communication, Inc. - Sariaya, Quezon Batch 2024 

 

 



CERTIFICATIONS 

- AWS Certified Cloud Practitioner, 2026 

- Desktop IT Support Level 1 & 2 in Real Life (Troubleshooting) - Udemy 

- 100 Days of Code: The Complete Python Pro Bootcamp - Udemy 

 


